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https://www.cdp.net/en/responses?utf8=.&queries[name]=samsung+electronics
https://images.samsung.com/kdp/ir/business-report/2021_4Q_Interim_Business_Report_vF_kr.pdf
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https://www.samsung.com/sec/sustainability/environment/resource-efficiency/
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https://www.samsung.com/sec/sustainability/environment/resource-efficiency/

— oy .r.rd. 1
—_ EJ;O?J _|_|___o_=._7oml
iR T~y T
O/ A TS
0 ol &
= = o
4 .Aﬁu.roZLl.
o KON
O/ o__mOmmr_H
- .:r_E:oAHAE
xOmnE._Ag,_wM
N CLE =
...Al_u_;_moﬁ._uﬂ._
(@) x._wm_mo7o_e
| w__NO/_u_:rE_.__o
= mE.th_um.HAo%.
o~ _._._.___o _._._.___o_lu_
S mam U
ulo xl_.__%
m..l._|_._o.. N
q.ouMWm_m._
H__.D__O_.m_un_“_u._o
|4_._H_._|_|_u
NS RS
,_OH_O 0
...Aloo_a_)u_,?_.%m
o T
i @__OﬁmA_.w,
m]] ﬂorr::_um_ﬁ
ﬁ mron Bl
& ﬂm,ﬂ,nu_wa
x < w %M@%@Wm
2 oo 24 T Ta s o<
g o m T F X Rou OO__._.__IT_
Qo
a = o — o X =
< = NN - ol = % oo
<+ gg¢g B o u o B o %o
ajo <0 o ﬂmH_uu.__._
ol o o___ __9ﬁ K5 K =
=N I
. o &8 R wm R
._In__/Od. ...AI —_
=g . o < =7 S w0 ol 2
0 == ~ Jp K
85 K Q@ o, o OH Lo
25 B & o oK - =z o i
S .9 K duﬂwAu—/D Kl = :
i 0 o~ ~ mt+ < __oi = o<
<o bt K- PN
o~ < Oo_.__OA_v R~ ME
- + O OH W oo o S 3w
z. LTS R =g
Bs o) ﬂmm__uuﬂu Uo /I o o
BT e A nz o
ﬁw MaAoMA_.__HOM _xT..l.u.Au_x
@& ok 00 =R m i Mn_m
. L.___uo@__bﬁqne T
o S i oo o R i o O oo Mo
5 o M Hmlﬁuu%mm%lmol_a.
CXO] <+ = KR > 2 o W
mlw olo ol 0 RO Ofu = o = o
B a i 0lo mr_ Mo EEME.__ T aol o
33 % mri%o_WH%%i
&* H_Aoﬂmnooo ~ !
& Soen K9 M0 o &0 on o
- N DR ran Do W &
* | o bl Nl 4o < =0 @0 Ki oo e
g T ) 3 o ES XS BVE L
o N EA BN X~ naﬂAermuume .AHLloI|
2 S 2 T E— %Ewn___HoLAlwon __ﬂx_/_oﬁ
52 W L W& .__AlMox:___h._|_Eo o<k K
= = 0ol kR
ou o < < %0 5
o] - =
R R
2 0 4 = «F @ m_mudx
m K ||ﬂ.A_._._._ P < ol
@ <+ i R e AE T =%
—c T = o o ur = o o
S =) o = oo
£a — :___n_mJu_.Mme___ﬂ Q_o.r.o._w__ﬂn_ D0 ur 9
=24 oOF ~ J o = T o = 20 KO O v -
a& il :i___g_po_um_uATE__bH M E ro AHO_EEAI_ S
I wmmfﬂ%_a_ﬂmm_ﬁaﬂﬁé = Cmow E S T
g i caeilodEnatar o 2oing BiY
22 p WHAT,WEW%M%NWWE “ﬂm wlnwﬁu_i%mm 5 o N
T= %MawAga »lm.%:iM oF o 1= = 1 zr
=z 3 Ohu = A <0 33 0o I LT - o = o WS Lo o i 1
IS EO...O_.r KH 3 X3 Jlu.n‘_LA < ool Y r K =1 &
= 51 umw_%ﬂoxmuzo%oe_ﬂo_a 5 . S LRI
= ar x F_a_uTmTMW S 0 0 = o o\ ol oh o1 W
58 g EAT;E+H__OA RO S (] = S e = =
= ol oo G B3 go 00 Ho 2Ky o <+ B Zoop < RO o = =
HooDog oy Tas o 5 oo o oo & & g o XWio o
=] 0 S = &5 10 L R g — o I = OoF -~ 7 R4 E
c K O.Aﬂ.ruoE.___oO._ArJ. ,m._me_u = o_EO|wou.A.r .A.rL.o
@ 3T = = ol Q] o 0 . 1 _; 2 ol _— 5
£ & %x_ﬁo%%m_%kﬁlaﬁuo g RN ST K
c D|OmoM._mo:=x_|__ DI z T OEHOu_.._ju.E. m0 ©® K
g s MADAW%ﬁ%Aﬂ_ﬁ%ﬁlE_ﬂ = __gfminpl_mﬂt 80 o KM
= 1Ho iol DI L i S oo o =y = o7 =0 o s A o =
= L r_Lﬁwuu_/IoE_Llﬂfu_lo Ts ol RO Ol u i 2
. llﬂwﬁﬂffr- FugEig 8
oo o AR R o om ® o I o B g M < ) = Do < i
o2 g oW A_fﬁmmff_;:ﬁzfL_u SE Mu_%;wm;ﬁmm <ZE
o= = 2 o = = P IF &0 Moy R & OO o% M T s =3 il = 00
=3 T o W rE_E%ETMHurl__OxII o K Moy =K
o G < oo 4oz X 3?5 R O H U < X <z RIS
© c w| m% =i )o_._ K <+ o M < o K O = o 2 ol = <k oo alo K] <X X 1 = ol
=] <l - % oF = K o_.a.__._uuﬁ@pho ol 2R E oo 2 " K g0 AT
@ K 1 = o 2 U= T = B Bl
5% o aWﬂMm_i%ﬂmﬂugezgaa K3 e Rl S
=2 K0 oo Mmﬁ%e_ﬂrngthMuélw & %Eﬂxoé%mﬂ el <
1 WﬂJﬂe_itgyllm@w@.;ﬁ%% o = FRERRET BLZ
< oa OMJﬁgo_m@w_ﬂ_ux%@@m;on G R KoM
4 R nEEYaTTs R
g g HEIBYSEE:
© =3
a O =&
5§
[oNw}

7tsBYR 1N 2022

A
&

AMHXE X

38



Our Approach to Environment  JaploJoElglls] Digital Our Sustainable Sustainability | Facts & Appendix

Company Sustainability Communities Responsibility | Employees Supply Chain Foundation Figures
AAMEH 74ZHM SF
TS H oo —.E CASE Il 7|&|7| AL
U ARIEOIM = StetA LA Q12E (COD), Y= 44 Q-12F (BOD), b M LOEA ] S
L _ o _ QUH MECLE BH &S S Q912 Z0|= O|H|Z2TAE! KZHMEH7| 7HL
AHEE (pH) & Y7 oFMe E N EE F7|Mo= ZFo HE dets e—E=E=TE s =
AMT X AFAEL Ol QAR (Y| LT OLEO| M3le| HEAZ - B =
ZR|5HD UBLICH E5H 0l R AL MAIX| BLIEZS 5t 74 oo = AR ol Bl 415 A JarE B HICHOl RU=l= O1M| Z2AE0] S YERA|| oSS FEA TXI7H
_ B S50t OPESEC! 20| LHE M= MERSHE0| 7HMEASLICE SIASKZ EET O, MA| SO DIMZRAE 5 MEH B H{R=
&S ot ABLCH o e o Ry = —ew = o
ok +EYet ASQ R 47|, JEE 01d= &= S5, ES 217 MIEH B 20] ZatE 84 A Q0| HIZ0| 35%0 SILEICHE &S QlAlsH
SMENA| BLIEIZ 2 THM AMRE QI 5HM O MEOIYN S B35 Y7 S F/MHQ GEE JHUS TYASUD. 0120 294715 T, AR 1Y QS BHe| 7013 4 Qle DIAIZ2tAE] X2 Mk
Q|510] ‘AAENAH| SISRAPLH 2| X|ZV0| 2 &7 | KO 2 AFE! HE|HFLH|E S0k QA LiH|Z ZHAR0 = SRS 7| i T2HEOf Zf4gEL|Ct
QI OFHQ| O1FE HIZ S S MEHA| SIE ME=Y, 7|4 & 32 53 QA HETIOIT OPMES zya0|
- L ool=to = - = OjA| ZatAE . Enkiv; Q2T AELS]
SLIEZGI0] HEfAI| O|X= Gets AL L Eot O Fet 2RE wrgz O M “f%lr—“ O =emcuwy O wuum
ZAFSH MAIXIE BLIEZSH0 MM EES T7HoHD ASLICE
x HICIO RYUES OINIB2AAEIS M20] 00| A2 QIZI0|A| =T BHLICE
1) BRI USHRI0F M7755, 2019.10.24 HE
&= A NN 0| Z2MEO| USO2 MMFXH= Z2Y OFRE0| HHE HELL|O}
(Patagonia)@t B7A| DIMIZ2IAE X2k 7|&50] HMEE NED|S HYstD
3ty fHE[H QUBLICE
AXIOO1 11
2moln Zeletm TE2E &
O 208 2, 39071H| £21 (S0119%, S0112%, 222X 6%) HEEAE 2= AZUIM AET BteEd J +22B=ES MRt “NIEFS! [ LAYSHS DINZ2AEIS By MQE THE 0|20 NQ UL}
EIAI KM RRFSE =0 | Hatoto] SHHO R ot ULICEL 2PSHO| SMEHA(0] O0jX|= 22 IHOIMSE ME BES RN Lot K2 x2S0| BB E
YEHSE ST 5 2040100 DIXl= SF S BRI 452 £|ABI517| Yo L5t QYBLICE QUSH S, 42, ZOR, 012 XZ5PY| QfsiM 47t IIRE|0] Lt 7|31S B0iRE
MEEA S X 7| ZHCFEIMN 251 AL 72RS BI&5H0] T35 Q) Z{0| LQBILICE DIMIZ2tAE] M Z0|HMEZ NEP|Q| 7|2 7|52
7|E QA 2Lct MNERS st 4 Ql= PO 2 7|52 e ST
_ _ = = = _ —M|EF7| JHEtHF A T2
BT SRR B TA SHQAST HIE AAS NHTRE BE SHEH AYTOA il b e
015 205 1,6657HR| 2121 (201 27%, YOI 22%, W[2t0| 17%) 2HQUSH HIES Z|ABt67| Yol BB ALY XY, Sl
Ay S = =2 st % AT =95
LEHA MM & RHFSE 348 S1271H =2 SMHAN HL, BAX2 Y 8% 5 LESES B0/ 7|8 NEP|Z BIE= JHURIR M, MEF S HZX|= A BIASE Sof O]A|
MEHEM HIE2EA =X AL § L o0igFol2 = = . .
YHS 8 URs S8 U5 Dixl= S as HL5H0] MRS TASLICE H=0f Chemical Filter e, BEAA, ZAHAE(0] BICIR BIZICHS AR DA S2RASIS S 4 Qs wilo)
ZAXG7|& SH 52 S5 &t gA 24 S F0 0|R2 SEERS CHoHl 1RISHA| EIRASLIEE DINSErAE 2= Z017] UoHA M L-E0|A
ey M2 XZshm UsLICH ALBElE 20| DI ZatAES U ZE Yol H1, HYE
O|MIZCtABIS MEXIE &2l HAHSHAL H7 |2 4 s WHE 7Y
=X 7|0 WEHLCHSH AXIOO] ZH} [exE=PN| =2 =017 &= o _
7|2 HEiTetw +EHRY EI‘3°O‘|X‘“7:|| ?‘: RA=E HHEE EDJ-l' oMO“ ‘ITAI-A| ZQIL|CH MEMPEUA HIEE= O|M|Z2HAE %S Z0{ AH|XFIL X3|7t
= = ' =1e]] O LHAM = Ol(H.E = S| TH = = =|
s B e £ 2 )601 = ddE = U= HeNAG SZN20= qHls USHD. BIES HEP| ARSRICR DMERIAEIS Z0j=H| SHE 4 U8 71
s 0 — - = _
Sere T_ e o 2| 2ol QIYTHA - SHEHA - SFRHA0 2X 35 QIHZS Q= 0|2k AfZFBiL|Ct
MENA MM S FHEESE 275 72871H| &0 B} s
= _ C oratoro HXOIRGLICE 2} QIEZE HAZICE +HQUEEE ZHH 7|2 _HEF| N T T
MEREM 824 =1 A0} oHH0|| OJR|E Yk olS T ) i = S/AE NSE =
STE RS 42, Hlye|ok= HEYOAMAIE 7 &0t QLSLICH

39 HHENXXI4IISZYE TN 2022



=)
B2
J%%W
|_./Im_|.__.m._m_._._w
W_”_Iuo%El
oK _J_H._kl._M_o_-m
0 . A_“_ﬂoq.ﬂ
_uom% __O_D.I_r_
20 o %A_ u[uu._n_lma_um
51 70 W° W1MHx
" mlA_ ol &) R w_ %Wﬂ .
ol 5 < o o %I%aﬂq
i = 7l 1 ol g 2K A
ok ol ! < 32 o T ol ujo Q3
%5%% o o oo :iorﬂgx%
poew”%poﬁ.utA I o_r_?m_%ﬂ
LA 20 TR =) o w ot mEd
jma ET < s T g B K = R = L_ ol ol
0 H%_l,xy _uL_¢ S ||75|¢
R0 o ﬂﬂ_manMM %L F - M./E;H.ﬂ;
%m_ﬂ___ _:._:__ aome“_mq ﬁml ﬂp_w__ p._mlm._ ,XE_E
ﬂ._”_r = H_;...N.o.ro un.uH,_l HOI._.m LI.._A.O Jﬁe_e_
3 1Eﬂ%w_%+xn 23 ﬁmA%ou
H0|__2 .E.H_ul._um_.__bm <] ~ _/_E WL..A C Jo“wﬂoﬂ_ = o
.r_|ao.._ _..ro.A4=_|L|o _EH_ol_ o.Am_A_iL
— i = = EA
£l EquHo% 0 A _,_HJ|T._.0|E
_ueﬁ_ meolifT _;._mw|M o Eo_ 5
3 %fx_.pm_u_ Uil réo Wm_:mlciﬁ
f% __%M%__omz_o M; _m;%m _._"ﬂwmuommmh
= o ?%m o i N;-i;_i
Mmt @.%qxj% mﬁw_ wmm m____ﬂmxgm%m_
%hﬁ NO H|um oF i __rouqo.o_:_ Eﬂixlﬁ Uy
0 5 @ |:Iﬁ o._E - otLl ol o = 0l o]
ml.f 0 o0 <] E._ H 4| Qr <l ki .._.w_l L. w@m_u KH [ ol or 0 =
Arou__lﬂ zAWaM .__.O.Du o|_7ﬂ ﬂwo H_M:
ao.l H_m W:AJ m_“____ M_' ol L~ R _.__A_u ﬁ ﬁ_mrez F_E ol " ao ol =
ﬂm_xﬂ_u: N o..qun_ D_.EAH o K LI_uI.:u.AI =]
fewafiinxf; B 8 HH@FD, 5w
1 =0 o ol ol o (] K — ol g _IE [ K ol [~ [ RO
S T ...A.._ = =0 4 & ME._% ...._PM oK a0 ol |_||_
=l ° K K < ™ ~O o ol 0 o W._ ) (=)
ok i m___.ﬁ muﬂxe mﬁﬂ H ] ) nOx m._._m_v %:t
ELIHPMEEF:_W_EW_A._ @.Ha_i. 4I|o|_.D|.l, =
_IA_ME_E o “H%FH_ _L_ur__A| run_ﬁllme U
=1 = =0 3 e} ol il = ~ 0 b T = Kl K
o./Ll_Ao_._._l i ) u__”_AE_/ _”__.Eu..ll
|u_LH__A_._._ [E! T 3 41._|_I._I_A = wl 33 = F_.V
Otm K1 T - E_I%fﬂxox __o_/
fad g vy iuiﬂ;;% Sk
x %HW ot ma_iuM ﬁkm._am_ﬂ o
= .r_|| = 7_._._._. LI__oOA _AJ._.OI”DH |__._._
2 e AT%ﬂAmw ﬁﬂﬂ#% :uw_aTw )
! ._|| iy |._. |_, ._|H
g AN _Ewwm{u Amoem@mlm 5 =
R & i) _.1| _.: = ol = M n o 0jo o = =2 T ol X t+
< 7 Hio o g o & = o3 ol Rr %0 oF ok = R oY <0 =0
EI:...AI...AlI,:N_ IH .m._ I e.“m_._ ol ._Ou_n_.A| _.lon_l._H_H.._u._ @ Il ®
u_u ] > o ol mu = ._Mm oh m X m_AE mj = zl = Tr hd _”_z_m_
._._uunmu |HE 5 o =} aLl.r.rLI f ..II_.r
Wﬁmmmﬁmwﬂuwma ﬁ_ﬂﬁ_gm m_oo__ﬁr_ua HIW
(%] — © T - i pris Ll_u_u| _
e moﬁqmuomwmﬁaﬁ tgwxu__m_ _Rm_@wﬂ_u iy i
g3 nﬁL,omi_._A._ amfmﬁ_row EMolrmMJII. ﬂ%
o[ 2 0 _._._.AO ._o_ =
£ i rAEt_m_._._oma_z %Hin_l o;_o_é7_;.__._ﬁnu _.Lﬂ
m_%ﬂ%wi%ro_ﬂ Aﬁm___o oﬁ___%?mdm. i
> Mo%wﬂmzﬂ_l.ﬁ_mﬂwz W%%M_ mﬁom&xﬁ__wﬁ RO aﬁﬂ
= c =0 Hﬂ0| _._ ﬁV1 =) H..._.o.ro o mw_.r
82 Mo%ﬂﬁim;a%ww&% %Dﬁoﬂ_ﬂw@ ___LwN_D__Lm%OE o ol
E 3 qal © o|_1 7 9_1__ KK
gt o iy E_ﬁ _.ﬂ _._._._ 20 Mm .er & <r & ]l = ofu i __o_m Ju RO H = __AA+o =3 '
33 Hu,oA ] | K g ﬂut 0] K _.___ﬂﬁwJo. IME ol - U 0
L m_“___oo_.__Aﬂ__@Hu ) m:mvo_a Mo i Fﬁm.__.x_n__g KT ﬂmMaox ol o
= IﬂH ._.r1_||._ 7 o LILIJ. 1 <
OSXE auuoo%x fo_ul@lm; _L|||
< ﬂ%%ﬁuneﬁ%ﬂmﬁ_ .Mumxlmlﬂ& <0 _de_euxpm_momm_m
2= oém o g Lo _M%x
= = qt_btxé? & %xLaﬁ 11| )
.m.ﬂ mona;LlP_mﬂLl_._ﬁt MoLAl M&lﬁegﬁi%%ﬂ:
.mm. Mﬁ{EIZ.QQOQ*a. [} Kq 0 _.loioxau._Al_”__.mx
G a B Immax) R = Wl B ﬁaulm nlna
+ u_.L|H.rr1,Hm_|rL|So_= 0 = S _E._:_.__ o] =._..|4
A3 n___ w@omm__mrm o KDOM.NAL;@ e %wﬁ _wm_fe o ammw_ i
o H_J. o ) o on _.:LILI,
n:u_ o_ﬂ__ _,nam .Huﬁ_noA| |_.A|I |___N_ MKU\ o il W__“_: afil _m.T _._A.__l ._._./_.Mmo| H WI _“_W_ .__M._ =
g ff_il fewmof Mijfof
o uoalem ﬂf.,m_g md;AeMa
: igls il @ﬁ%d?z&
= x_ = u__ﬁlé fueﬁﬁdl
3E N &3 s %W_M%ﬂmw Aronmawo_n%DT
S E.__0u|_4| o uT_ﬂ_Wu_o gAm:EH__'.AHan.
> s = 3l __ﬁ_Lo.o_E),gv ﬂuuoﬁr%wmmo
= o oF memw zl %_m_wﬁWA B nuowﬂeafﬂ#
2 I _uxgﬂ & ﬂ%:nwi_ tﬂo%%_uwwlﬁxz
c [T} o 5 o 1|o =3 .r._..||||w._
58 %o__m_ o 8 = _abel_em:h_& m_%gxmﬁvw%&
.MJ% |..A|x|._ __2%_ 5 _...._u._MIEm.-WmE .,.OJIWW._EOE_/
28 _ > 8 ﬂx__gf Axanafoo_ 0
e = o Ky g wﬂ%mmx MmﬂuTm_umcc A
W__oo _N.H7 ] ﬂw.l.._aa_i ae.__._._”_Mo_._._IouMo
8 KO 2 o 5 a__%m_%ﬁ q_Engmlﬂx,
£ %5 S T Aﬁoo__ Rl 5 oRIE E|40
Nm Aﬂﬁ Duu.n_.e > o_el_xﬂ.ﬂmeur_u Ki Tdbw_.f_._m
s 2 womo u_\upl 5 m;_mu_na%_l . E_ﬁoriu__ongm
g€ = W%_Dl z %MDW__%% %%hﬂ/o@.m.%
i _um:ﬁ_ﬂ: _d_:_o% Q 2 %ﬁ%%% w_uw_wmw__abwmmux
T R ﬂ)_luﬂc MéHﬂ. _%it
o .Ao T o I c S Bl B ._.%_”_ 5. = o
= _um QF (] = e © — i0d el K o4 ] a nr o3
2 hLV__WO w3 B % 3 me%m%ﬂ auzw&o
E 5% mER.Hr o 5 %Hﬂextueﬁz
s o Y Ou o e} &/l A - 1 =~ 2 an o3
= A_.J H_._._w%xu oL|_5704H|
S [ : = 0 ohu (0] = 0 0 H
c Heol_.n_..lo_u_Am [T ._Iu._.rof_u
L o0 KT [ Hio i0d B M_ b = 0 M_l.ﬂl o
- _u_._m_uM__u Wﬂﬂ L %MD
£ Wm_xA.xrrﬂ S K
S = (e} 4|.__-/ﬂ _.nE
3 nEmﬂXﬁInR
T |1._f7,oew
= _._._X_i__o l.rlﬂ
£s il L__Maﬁ xm_o_x
Wcm maﬂlmen_._w
< _EJI.._%WOH
.f%__poﬁ
%nM_u
WJ 1od
©
Q.
s E
()
(@]

19|
57,5630
el &
=

| -

j—

|
F 20210
&Ly,

PN

ol
ot
AR

F0

o)

Of

[

[¢)

i 7424

3

I.

e}

S

SIAl

=

22
o8 1A 20
L710

7ts3

A
=

PN

il

q]

g

d
k.

’é.

UELICE
40
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https://www.samsung.com/sec/sustainability/environment/eco-conscious-products/
https://images.samsung.com/kdp/aboutsamsung/environment/environment_data/SEC_Standard_0Q2-2049_Rev25_KR_Final.pdf
https://images.samsung.com/kdp/aboutsamsung/environment/environment_data/REACH_SVHC_Declaration_220328.pdf
https://images.samsung.com/kdp/aboutsamsung/environment/environment_data/List_of_Regulated_Substances.pdf
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1 ToJX| & EftH

HIZ oFH TC-HW-230a.] HI%OI K*Eier T 2 AT S LS 0|5 HHMste w4y p.50-53
CrNu g TC-HW-330a.1 (1) ZBYRI (2) 71&7), (3) 2 2 YA HE HIE U QB UFHH|E p. 92
MAFRHE 271 HED SR 7 S ZAGHT, HIZ0| AIREE BE HEL Q) TH3
HIZ 4257|212 TC-HW-410a1 IEC 62474 FHBZ 411 2TS BT QU= HES| HE 7|Z 8] - :ra: AE M;E;Zja (E;;LT; Ffﬁi:'m)l oné,; ;lljil erw ;ﬂ; ot : p p_ﬁ‘;' Eua e
HEE: 34%
TC-HW-410a.2 EPEAT 52 7|Z0|Lt 0|9t 553t £%0| 7|52 £E3H= MEZ0| 0152 7|= Hg' FOHE: 67%
C|AZ#(0]:18%
TC-HW-410a.3 ENERGY STAR® 7|%=S S&0t= HIZQ| &Y 7|Z 18" ‘EE& 7%
- AFE: 92%
TC-HW-410a.4 Bl4E HEANE0 Z2 HEES p. 35 p.94
239 ma) TCHW-430a1 1Rt E213|AL S RBA VAP(Validated Audit Process) £+ 0|2t 556t 0,93
LAE W2 HE - (a)ZE AEY 2 (b)ILIY AIEY TiE| Hlg2 712
MW A300 =EERN jlé, (1;) RBAQ| VA: PEL 09t 555 _¢§9_| 7|01 w2t £ 07879
(2) 0|2 A|H5H7| Tt RX|O HHE - (a) T2 EXE A (b) 7| rT
AR 2F TC-HW-440a Ol ZEQ| AFR Tt TR 2| AT 2|0l S MY p.83

1) 2020 K0|(01=, LT BHEH 7| =

Activity Metrics

1 HO|X] &

TC-HW-000.A HSTE Ak 2021 MEEIM(ILAIRS] LHE) p. 28-32
TC-HW-000.B MIEAIE = QIR p-4
TC-HW-000.C KPAF AR HAIAH0lIM Lo HIZ HIE

2021 AHEDM(ILAIRC| LHE) p. 28-32
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ATIA HIE TC-SC-110a.1 ( )Scope1 EHIEE (2) PFCs HIE& p.31,p. 94

TC-SC-110a.2 Scope 1 HIEE &2|, 245 =5, 41t 2412 Lot F-HI| M2 L= A p. 27-31

ol x| 22| TC-SC-130a.1 (1) A OfLAX| ABIZ, (2) Y8t T2|= M H|E, (3) MUK HIE p. 94

A e TC-SC-140a1 (1) &8+ 38, (2) 3 8 A8 (X X H e 28F =7HH|8 X)) p. 37,p. 95-96

7| S a2 TC-SC-150a. HIZE SFEoIAQ] [t TV 8 S e E p. 95
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SRR MHIA ZHRS SRSEETINY LU EE LA, SHTE A
[S4IE 22] 7 MH|A 22 Q4 SME
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I S— TV, WA, EHANIED|, 2RI YED, AR, T4 SHOAE FAT|,
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MH|A 22X 4 SREZHS ZEE A/S, 71 A/S, BIHESHA/S
SHIE| ZEX|$ e IHRHE, FriE s
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Figures

20214 AATRE 12| AHIA L2 24 LHD

e,

e

German Service Award 2021 (2&)
- 32 DISQ (Deutsches Institut Fir Service-Qualitat)
- 24} Service Award Top3

National Excellence Award in CX Experience & C.C (3¥)
- 22 IMT (Instituto Mexicano de Teleservicios)
- =4} Best Data Analytics Strategy (24})

2{Al0F

2027 Russia CX World Award (4€)
- 32 CX World Forum
-2 CXin 2L X404
CXin Contact Center £ Q24
Offline CX @444

LATAM Award: The best organization for customer (5&)
- 22 ALORIC (Alianza Latinoamericana de Organizaciones para la Interaccion con Clientes)
- 34§ Best strategy in Customer Experience (S4)

QAERZ|O0F

Top Service Award (6&)
- 32 Emotion Banking, Die Presse, & MannheimCHstu
-2 Excellent Top5 Group

S|

2021 Dubai Quality Global Award (6&)
Z2: FHH0| ZH|E (Department of Economic Development)
-4 DQGA Winner 4§

7|

CX Gold Award 24 (6¥)

- 32+ Awards International

-=4f: Best CX Strategy (54)
CX Transformation (24})

M| ZH|of

Sign Language contribution (9&)
-2 M 2H|oF Fojel 3

- =4f: Social Contribution (CSR) Best Brand ££ (£124)

2{AlOF

Consumer's Right & Service Quality Award (10&)

Lk Aot AHIAE SR

- 24 Retail SVC 22 (CE Brand Engineer Project)
Retail SVC 22 (SMP M|E Z2(0|Y MH|A)
Consumer's Choice £ (SMP M|E Z2|0| AfH|2)

2{Alo

Leader of climate development 2021 (11&)
- 22 Department of Nature Management and Environmental Protection of the city of Moscow

[=]

- 4= Ecology and Business &2 $4f

O|&k2|of

Campioni del servizio (2|24 AH|A MO AH =) (11€)
- 32 ITQF (German Institute for Quality & Finance)
- ah Z[R4 MH[A BREE Q] 4 (TV, SHE, NPC, 7+, 0017 5L X&)
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a

ZHE FEe
A YTXL HE E 0K
http://www.samsung.com/sec
NE T ora = R=tt (AR
http://www.samsung.com/sec/aboutsamsung/sustainability
IR EMO[X]|
http://www.samsung.com/sec/ir
CHEER A
http://news.samsung.com/kr
http://news.samsung.com/global

X&7tsEY BN BE
TR XSS BB FTIMIE

416677 271 2N BET HEE129

- O|H|: csr.partner@samsung.com

Facts &
Figures

o

PN =3

A EIN @

J|ARHTE BN @

[s]

Y2 BTN @

CDPEIN &

St 70|22 @


https://www.samsung.com/sec/ir/reports-disclosures/business-report/
https://www.cdp.net/en/responses?utf8=.&queries[name]=samsung+electronics
https://www.samsung.com/sec/ir/reports-disclosures/corporate-governance-report/
https://images.samsung.com/kdp/aboutsamsung/overview/rm_report_2022_kr_F.pdf
https://www.samsung.com/sec/ir/governance-csr/global-code-of-conduct/
https://images.samsung.com/is/content/samsung/p5/sec/ir/governance/ethics/ethics_bcd_2016.pdf
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