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Performance

Higher is Better

I+20%

big.LITTLE Conventional

*Source : Samsung Electronics Co,, LTD, 2013 2Q

Lower is Better
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big LITTLE Conventional
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Region Country Collaborating Organization Involvement Subject
Romania JAYE Smart Classroom
Kids Company Smart Classroom
Prince's Trust Smart Classroom
UK. Apps for Good Smart Classroom (coding)
Code Club Smart Classroom (coding)
City & Guilds Tech Institute
SOS Children's Villages Smart Classroom
Latvia Avantis Smart Classroom
Tiger Leap Foundation Smart Classroom
Europe France SOS Childresn's Villages CekeduBonheur Smart Classroom
Spain Unicef Local programme
Italy SOS Children's Villages Smart Classroom

North America

Latin America

Netherlands

Innofun

Smart Classroom

Region Country Collak g Oi ization Involvement Subject
Korea Food Hungry International (KFHI) Samsung Hope School
Global Civic Sharing (GCS) Samsung Hope Library
Vietnam Global Civic Sharing (GCS) Nanum Village
Korea-Vietnam Culture Communication Center Korean Culture Experience Course
Korea International Cooperation Agency (KOICA) Samsung E- Learning Center
The Foundation for Young Australians. Three Solve for Tomorrow inspired initiatives
Australia
Life Education Local Program
o hes — Teach for Malaysia Smart School
Cybercare Youth Organisation Hope For Children
Makhampom Foundation Samsung Smart Learning Center
Thailand
Thai Korean War Veteran Legacy Club Scholarship
Cambodia National Polytechnic Institute of Cambodia (NPIC) Tech Institute: Mobile Tech Expert
Laos National University of Laos (NUoL) Tech Institute: Mobile App Academy
University of Computer Studies, Yangon (UCSY) Tech Institute: Mobile App Academy
Myanmar High school network, including TTC Kamayut and Basic Education High School (B.E.H.S)
in Yangon, Mandalay, Taungeyi, Pathein, Myintkyinar, Bago, Naypyitaw and Magway Samsung Kids Quiz Program
10A (Indian Olympic Association) Sports Scholarship
SW Asia India Navodaya Schools Smart Class
Tech Institute : Industrial Training Institute Tech Institute
Hong Kong Science and Technology Parks Solve for Tomorrow
Ecovision Asia Solve for Tomorrow
China China
HKEd City Solve for Tomorrow
Hong Kong Federation of Business Students (HKFBS) Solve for Tomorrow
Tokyo Philharmonic Orchestra Sponsorship of the Tokyo Philharmonic Orchestra
Japan Japan Japan Triathlon Union Sponsorship of Japan Triathlon Union
Prince Takamado Memorial Foundation for Japan-Korea Exchange Sponsorship of Prince Takamado Memorial Foundation for Japan-Korea Exchange
World Vision Volunteering for medical services in DRC region
Africa e Addis Ababa Institute of Technology Tech Institute
Kenya, Nigeria Ministries of Education of Kenya, Nigeria, Korea, and Korea Education and Research Information Service (KERIS) Smart School(Solar powered Internet School)
UAE Al Noor Training Centre for Children with Special Needs Smart School
Kuwait Al Nibras Ideal School Smart School
Egypt Hope for Children Smart School
Ministry of Education (Amoozesh Parvaresh) Smart School
Information & Technology Organisation (Saazman Fanavari va Etelaat) Smart School
MENA Ol ion of School Mai & i (Saazman Nosaazi va Tajhiz Madares) Smart School
e White Cane Society (Asayeh Sefid) Audio Libraries
National Association for the Blind (Anjoman Nabinayan) Audio Libraries
Welfare Organisation (Saazman Behzisti) Audio Libraries
TOG Foundation Korean Veterans Education Scholarship
Turkey
Creative Children Association Chilren Science Contest
Russia DetskieDomiki' Charity Foundation Education for Everyone social project
Special Olympics Mini footbal games for intellectually disable people
State languages development foundation Kazakh on-line (Kazakhstan)
Korean Cultural Centre I-Maestri concert (Kazakhstan)
Peshraft Donation to orphanage (Tajikistan)
Tree plant Color run and volunteering day (Kazakhstan)
Kazakhstan
Veterans Union Victory Day (Kazakhstan)
Ayala Heart to Heart (Kazakhstan)
Baurzhan Social advertising contest (Kazakhstan)
Infants safe Heart to Heart (Mongolia)
o National Olympic Committee of Georgia Olympic Day (Georgia)
Wings of Hope Charity Fund Touch of HopeProject
Crab Charity Fund Samsung. Hope for Children Project
Heart to Heart Charity Fund Samsung. Hope for Children Project
Together to Life Charity Fund Samsung. Hope for Children Project
Ukraine Lifeline Charity Fund Samsung. Hope for Children Project

Camonmile Charity Fund

Samsung. Hope for Children Project

Way to life Charity Fund

Samsung. Hope for Children Project

Sail of Hope Charity Fund

samsung. Hope for Children Project

Charitable Organization Klitschko Brothers Foundation

Workshop of success Project

Portugal SOS Children's Villages Smart Classroom

Greece SOS Children's Villages Smart Classroom

Sweden 505 Children's Villages Local programme

Czech Republic SOS Children's Villages Smart Classroom

Austria SOS Children's Villages Smart Classroom

Swiss Stiftung Theodora KinderCity Krebsliga Smart Classroom
National Environmental Education Foundation Sustainability Education
National PTA Solve for Tomorrow
Southern California Committee for the Olympic Games Health & Wellness

USA Committee Encouraging Corporate Philanthropy (CECP) CSR Networking
Clinton Global Initiative CSR Networking
Boston College Center for Corporate Philanthropy CSR Networking
National 4-H Summer Science Camp
Parceiros da Educacao Smart School
Instituto Vanderelei Cordeiro de Lima Sport Program
Fundagdo Amazonas Sustentavel ‘Amazon School
Associagdo de Moradores de Paraisépolis Smart School
United Nations International Children’s Emergency Fund (UNICEF) Social inclusion program
Todos pela Educagio ICT in Education
Inter-American Development Bank (IDB) ICT in Education

sl SESI- Acdo Global Atividade Socio Educativa
Instituto Alguem Agente da Cura
Secretaria municipal de meio ambiente Doago de mudas e materiais para reflorestamento da cidade manaus.
SDS- Amazonas Secretaria de desenvolvimento sustentavel Programa de conscientizagdo ambiental nas escolas do estado do amazonas
Secretaria municipal de meio ambiente Evento de conscientizacio de residuos solidos
Associagio dos pesqueiros de manaus Dia da 4gua- limpeza do porto ceasa
Jocum Care Drive
Entrepreneurs for Education Smart School Piura

Perti University Catholic Arequipa Smart School Moguegua
Entrepreneurs for Education Solve for Tomorrow
Fundacion Pescar Tech Institute
Red Solidaria Local project
United Nations International Children’s Emergency Fund (UNICEF) Local project
Red Comunidades Rurales NaNoom Village
Fundacién Compromiso Local project

Argentina Fundacién Impulsar Local project
Fundacién Potenciar Solidario Local project
Fundacién ELA Local project
Fundacion ALMA Health
Organizacién Estados Iberoamericanos (OEI) Solve for Tomorrow
Fundacién Equidad Local project
Fundacion Paraguaya Local project

Paraguay Paraguay Educa Local project
Organizacién Estados Iberoamericanos (OEI) Local project
Dividendo por Colombia (part of United Way Network) Smart School

Colombia Maloka Solve for Tomorrow
Colsubsidio Korean War Veterans
Consejo de la Comunicacion Solve for Tomorrow

Mexico
Lazos Smart School

Panama Movimiento Nueva Generacién Local project
Fundacion Chile Samsung School

Chile

Fundacion Chile

Technical Center

092

093



o

1
ol
o
iy
-3
-
1o
%0
e
iy
o
¥4
7l
=
[
S
ujo
il
H
o
il
XF
H

0| Sail 71t olsfitAIXIA2] B=da}

=28 7|l o|zy
AMMTXE= AR 7t
Contents




FACTS & FIGURES 2014 SAMSUNG ELECTRONICS SUSTAINABILITY REPORT

BN x| 2

F2MFEH HZ7|E B2 5 EIEL]
APMTIRHE 2013 91287 | 228,77 22| OIER AP AICf AT SABISLOD, 0l TS 0f5o oy
2011752101 H[3 13.79% S7F8H HQILICH 3 HQl0[ol2 36 8% @, 57|20} 29 87 2 (K] - .

AOR C (20124 CHH|)

7| ALEX|E 7|F), EBITDA 53.2% 212 212 Sh5Io4L |
J

20138 A= 222 37| o= XA A XE2

=T

138.8
SEM & O 22| B OLEDINE S EEARY 7HM Sof| &1 0] At 2O AN S 25 31
%
ZLICt,
- 349374
o1Z7|Z &, Holel, 27|20|2), EBITDA SCREL

2011 M 2012 W 2013
HEER|

53.2
36.8
29.8 x|
_

A SO0ESH
22 .7551 agiofel e1j2002] EBITOA NHE WS HIS |98 AMS HH 0|, OfA[O & O 2|7t &= 5 A F0M =2 XEQ| Til7t 57I5HH &S/t
(X1HH7|2} ARZX|E) FESHRSELICE
X Ay SR
x| 20114 20124 20134
MRS AN
ARA | | LK} AHAF/TIR oo 20134 = 26.5 22 228
A= 3 L =1 Z{ LHXt O =o| f|== MAH TN GH= (=} =
o ._if_ =W CT\/,_E lEi, ZEIE, oflojH, W&, Q=77 S 1la? o__/_ fiot= CER=, ES 475 582 69.4
ADEEE EfE2S S SUEL HERZ A2, CIXE 72 S2 Mot/2Zlsh= IM 22, DRAM, - %0 46 557
— _— _ =l . . .
NAND Flash, ZHIY AP S2| 2ES MA/EHSHD Q= BH=X| AIRIRE, TV, ZLIE|, = ESPC, AOIE OfA|O}/OFE |7+ 288 36.1 437
Z2| C|AZ (0| IHE S /TS QL= DPAIIE RO E Y0 Qe SEHT 7| Y ILICE T =2 231 282 401
moiF
Es
W O[A|O}/OF=2|7 -
Sed nEHE oeEE CEEESS EL TPV 2
uz3
FRHEENAANE HR8 chel: %
-ce 2o H= 20114 2012 20134 H| 1
M CE cTv 19.2 211 21.6  Display Search, £&7|&
HEER) 201244 20134 IM SOi= 212 25.1 27.2  Strategy Analytics, 27 |&
mDP B R DRAM 422 41.0 36.2 iSuppli, 2U7|FE

DP  C|aZeojmig  26.1 25.4 20.4 Display Search, i3 247 |&

CER222006 0| 84 H&HE22 TV HA|, FPTV, LCD TV AA 19| S Triple CrownE X[ 2
StACH, IM 222 Ze|0|Y ANEZRE B 2telY S Crefelot AlE 2|HdE Zot
oM 22 YA 1912] ¢S S| SIUSLICE BI=HAIYEES Z7AL CHH| #HE MEHSE
N H LS Soff B7HE WS Mot XEst KMZS st AIgS =5t 2, DPAIY
S22 YA 2|10 VSED AU dS Skl LI 22M AT U=RZA 2| B J3kE A&
St AFLICE TS HEY 1= +2 F28 & 0l= HE E5LEt

096 097



FACTS & FIGURES

BHH 7tx12 =

HEHAL HES BHA 7Hx|9 2 E BHat 20| RELICH

[nid

ZHH 7IX| EE 9% oozl
& 2014 20124 20134
o= 165.0 201.1 287
7|Efor* 1.0 10.4 10.9
7|EHIE** (8.6) (87) (8.4)
2Tzt (13.6) (15.6) (16.4)
EEE AN IR 153.8 187.2 214.8

*
*
*

=2

T

HQ

E

e

=2

e

o

=

=2
5]
ook

Fﬂ

FAR Qlof HfdH A= XM 7|zt BH7 =S 220H0 A Y 7|2 0|0 M=

ol
-

6.5%0f Eot=14.8% %% SO Exf
LE7t

R&D2} EX}

o APSTERHE 20131 IZI0fE Cf)
SAIEOINE, OlehE MEss 7|28 R4EoR 35
st
71940] £|=2 HMS Cokm QL

A7

A 7H|

14.8..
oHg

OHE che)
W S|

605 % =Xt WS

2011 2012 2013

098

OfHiZHA|XFol|H| 2uHE! 7t

214.8..

2014 SAMSUNG ELECTRONICS SUSTAINABILITY REPORT

PR, DP S A TR REAY 2 A2HAH AP 2 M, HA|0]| 0|2 ChH| £XE Tt =)
ZHARHE: C}

= 20134 B X2t DP AFHE29| 2tol M5 7iM

mu
iRl
02
Qﬂ
52

SLICt

>

A

Jo
4o
ogk
F=]
rs
4m
P
r
40
P
ro

W golstEoz ol T EsE 23.6 &
22.6

38.0 46.7
22.9

2011 2012 2013

ETRE 2 O[S AXS Ol  Cr3 2t 20| BHN 71X S 2ot ASLICE

ZHIH 7tx| 24 22f ez

O 3H2HAxt s 2014 201214 20134
Az ol 74H|* 14.5 16.9 214
SES MBI 42 7.0 9.0
EEW, TFOjH[ 120.5 138.7 152.9
X|HALE] LisZgulg 0.3 02 05
ARt O|XtH| & 0.6 0.6 05
=5 B/ RARE 0 0.8 12 22
It F20[Y 12.9 22.6 28.3
2HIE B 7| 153.8 187.2 214.8

« O RI71, S, BONE2IB|o] el S0, £/5301, SalEAle] BALIC
o SPZR0| 7|75 SIZOINHIS T LS

ok TONHIE2 2|AE % S ofel Tofet 2= HI%

ne

099



FACTS & FIGURES

2013 X|9E =MIS 2=

me
 OfAlo
0i%/8d

W 7[E]
2] 1%

20134

100

U= loj| H
APYEALRL O AZER|E0r YEI0)| Tt Q17| = S04, B[R0, S22/ 4H| 2 S EE LT
20134 Q17H CiH] 26.6% 712 7|SStAE LT
AH7|E 217 =LEES
m /oI

2011

2013 21.4

YRl chst

8.6% S7IYELICt 2013 afdTALe|

a — |
X[HE =N 9SS AHEH ZAF 2{XIe eF=0lA 61%2] TMSIH=0] LdstR L,
G FAIOFR|S S EHOHR Q10| Th= (X[ O|F, FFAIFOlM F2 TASF0
Lot S
HEI|IZXGE =HSY Chol s Al 9l
O&8A 8,967
W QI H|E 6.970
LR ER =

4,182

6,070

2011 2012 2013

2014 SAMSUNG ELECTRONICS SUSTAINABILITY REPORT

X|GAr2]ofl Chet =HY
AR 3 SE3A= L Q| X[FAF=]0f| 5,363

T 20114 20124 20134
U XA SHES 259 186 422
ailel XHAte| SoEs 35 59 114
Z8 294 245 536

H2xtof| Chgt 24
HgTRtet 1 S&e|AH 2ET o|xH[g2 Hd

5,062 @ E7IotAELICH.

O] 2% ZH451%OL, Ofxi-ofe T ChH|

HET|E o[}, 0|XHH|E, 0| XtH|E ol dof
=2 2011 20124 20134
0| Xt 706 845 1,352
O|XtH|2 644 599 510
=0[AfH|S (62) (246) (842)

77 /S XFR0] Ch3H 2y

HYTRRL O SE3M| T2 BT E S7H SO S22 WHEH| SIS L.

20131 RpARE DRI RARASLIEL

27| M, B, KA il ol ol
' g 20114 201244 20134
REAZ 04 - : :
HH 2 KA 00 827 1,207 2,157
__ SHiEAEEH(*) 6.2% 52% 72%
G * ZHIEHABES B (20| (|87 | ARFXE) 2 T 2 KAZEA0IQIo| HE|R 25/ SAIA7} 5|45 #129| Blg 2 o|0|gh|ct
HiE=
2.2..
101



2014 SAMSUNG ELECTRONICS SUSTAINABILITY REPORT

FACTS & FIGURES

i < o W 5= B 2
.ﬂ.l ﬁ ok T T RO oF o
KO = ud . I+ [} il
+ 2 T i
N R
RS R ok 16 =
= O . n o _._.n = m m
T o oF & & . S - B
g K o9 WO N N
ol 9 Z R R0 T
o B ot 20 K
3o _,._ 0o R %
RO T W
RN oo 0 T
Of U0 = 3 W TR
S T o= TR
o3 mE ol o WX
= I S 20
TH ol © ®
LG nH o & &0 ™
= o U I- ou ~ ~ n ~
o KO o < q 7 Ko © S < 2
ou S OF & 1 o RO
uo o © e ow )
: T UUNON BCH
5= = g <
20w = oK o
ol | <k m_Ho o K R0
50 o KI T o Uy W
< MY Ko % =R ol
ool h E_ © o
K RO ol oo o
ok - 1R — ._
A G Mool 3 =
a Ok I = o K ok S
N osoo LI .
O ol T = <F ol K o o0
= K< <o gn &Kol o s
= 5% =< ~ o e 3
K 0% ot oL R Ki
me_mﬂ o oo R =< = o
Ko @ ®l — ~ ” T T w0 o = _ N
A 20 B0 HO o = S = R wl F3E 70 £
O <0 O ® & ~ ~ N " < K oF " Em I+ [T |
¢ @
N
/) _ _ _ y
= QO
&
= LM
- S HSHS iy ~
a €
ofl B0 T m 8o U Ulo ER in W Az
K & o 1) F o or F & LY
. _1._ ol oF 1 il m_| hu_ gl < o o
D& X i m L R &
oo o< RN R RO ol RO
& = = gy KM= ®oar
o & 3 =W : m & Gy
o & & . = o o K o ~ o
= RO M m U ar b Ki &
o 2 ol gy o m_.‘ ol ~ o o
S Kb fr Sy 20 43 N ol <
K= Kb ™ O T o R EIELS
R 2 or 314 o o K0 o
o ol & B o o 2 I
B Sen |z 5% g @
Ty ~ oH S |o ol = or! U
KH 7= ol Em__ " SR o= e 4l
i =r M ES ol
K ol R_| Or| — %4 ol I_./I
= . ol M i 8 =
5 I ~ oo H 1 2 X
o & 2@ S R = o Z X
A 110 el ~
_,,v_:._nA L ™M m _|W_Iu_I_H.AD _u_m_oH__ou_ W,_I/
on W 5 =l o = o = 1
& 9 iy oF o ER S =
RO o 4 LR _ O . AR
._mA#mM K KI5 o | & = o o=
ol of ofl K gla zo O] I w 2
o ® 80 &G S| pr o< I ol £
modl B T o o Of = 9
o 2 F I = o a1 o =<
> K= Kl ~ =~ T Io o
o X @r or mi o Bl < B0 SR
z 0 ™ X0 @0 =o OH 5l X0
T w o - 3 S our - gt o F
ol H Tr - X0 o orl uw = v -,
=0 o| mr <+ S = N g 5 © = Ul =
ne O_ & ol ar ~ ~ - onl _l|_ o N — ZI
a9y @ Hz O3 aif |9 B o @ S al
® ~ oo U o o g oo 0 W il
I oo M2 or = OF BT o &
ml ol mr mr <l ol ®r of fn <l @ ER H of [E] P =3
g K U3 g ol of k3| |5 0 E o M ou 0|
RO T o o 9 0 o = . © £ o0 K 1 3 K1 ot o
o T RO of o e S T kT il & — ~ ™ -
T H .A.._l i F1 T @r ﬁ_.n_ 1l v KO Wo KO mm b S S S o] |_l.|I_ ;
K il o o R K i H RT RO o <0 IF O on ~ I « g o

e
294,835,

103

102



FACTS & FIGURES 2014 SAMSUNG ELECTRONICS SUSTAINABILITY REPORT

104

ad ool g
o x“ 7o g 2014 201214 20134
="loo Al 181,793 192,188 236,777
e 38,786 42,422 48,078
oIz 515t A2l 1,147 1258 1,429
APETRR= 20139 & 97,9373 2l HX|OIN HBSIRELICE S5| AAIC] STHE OFA|OF K| FHEIEESE e, e A
MAHHOIO| 012 R 80| 2 ZEo & SItoI¥ELIC =T crol o
EE 2014 20124 20134
FLhe| Yzig ==l n 74t (R&D) 55,320 60,495 69,230
°® o °® o mel e e HE 122,576 127,284 159,488
b 20,681 24,340 29,794
2uhe) oixlel 7 S5 ’ 71,
286 284m AMTR= AT EQ|0] 2 2351Z 2|5) Soft Driven Company 22| H3HE XI5t 1 AT EQ0f
* 2012 LCD EALZ QI5H ZL{ol2d ZkA SIW I ool
T2 20114 20124 20134
Xl il o4 = 18,493 18,574 20,097
2013\ X[l Ax|2l B x| 20M4 20124 20134 ;H;: 23’;22 ;:ﬁjz if)l,:gi
Lt 33.5% =LY 101,973 90,702 95,798
=l 3.9% =0| 12,255 9,387 1,072 o
e 8% 25 10,692 11,362 13,627 sHelxS 22
33 21.0% .
wsonol 2000 2 41,203 45,660 60,316 .@\ CEEELE crol: o
mAHOHOE  7.4% SHOpAlO} 29,162 41,358 57,412 @O.t/o x| 201 201214 20134
mas 1.6% MOLAlof 11,528 15,066 21,187 m 20 5,177 1,920 3,015
L 0.9% as 3,158 3,956 4,735 = 2,486 3,167 3,946
W or=EPE 0-3% i 1154 1,529 2,612 HEABUE conis 5 15,948 21,329 35,634
:fiul Zij OFZEt o3 635 862 07 937 S'cfoAlof 21165 27,328 33220
- o Syn) 9,276 15307 17,661 4 ® KitopAlof 6,124 7,001 10,375
o= 791 906 1,002 als 1,456 1,81 1,941
3£ 407 615 1,495
S— - ofmz|7} 299 264 401
8 2014 20124 20134 ==l K 7% 172
= 210,070 223,408 275,133 :E:: - ;;li - ;19; 5 9138;
A ofx| 1,656 12,460 1,151 - ' ' '
siel 18 RYEME Y ool g
LEE el 3
] 2011 201218 20134 e 71,419 e
20} o|at 22,009 23,027 22,109 Ha 58,662
20t} 102,632 106,371 142,064 o
30rH 70,531 76,494 87,134
40t of & 26,554 29,976 34,977 34,907

* APR7|ZE A M2 NE, 12 1| ZF

23,755

2011

2012

2013

105



2014 SAMSUNG ELECTRONICS SUSTAINABILITY REPORT

FACTS & FIGURES

tRASLICE.

S

=2
S

f

X

E0ge=z

& 30%

ol
=

e

%
LI

HAGHHE

d

2013

b

ol

Al

b

NI

Cloh Lt

=
=L

=l %

8o
oF
|
oo
=
r
od
0
=)
K o
[
ol -
ol 5
ETIN
K
=
[w]
o
<
)]
[42]
o
<
oK
~ 3
" N

20134

20124

2014

30.

31
:0)

Hx| 212 |

30
46,415

29
33,380

27
31,864

S HEHY HEHIS

oiAolz x|gl

2013

2012

2011

£l %

ot

0

20134

20124

20114

TIE

92.

r

okz x|

o
=

26.8

27.1

27.5

312

B

27.1
322
48.9

30.3

32.7

36.2

e, %

20134
3,294

o4l X2 (FL)

49.2

55.0

20124

2014

67.9

66.2

36.9

OfA[OF

o

3,323

2,939

14.1 125

34.2

1.5

MEOFA|Ot

cls

75
92

2,431 (1274)

67
89.3
1,434 (107H)

82
85.6

1,239 (77H)

34.0

358

ok

24.1 18.6

32.0

24.6

1o
Ko

31.2
44.0

345

2|7t

ofz

~
S

L=
o

A 25|

e, 2

=
=

= Hyol|

* 4Hg7

43.8

429

4.7

15.3

15.2

il

e W& 4= QU= ZE 201110 Zofol SAHH =

TES

ol

SN

SL{CH 2013EH0]| 0[0f 20140 = Fof

245t 9

ChGFOAF =

H

3
=,

Ho=z

=

M
S

20ME =0 20204471K| Of
| 2 0A H|22 3.8%2 MU CiH| 2F1.4%

o
=

[
[

(o]}
=

X
()

4|

|

I

™m
o
N
)
)
<1
82
110

i
<+
i
[
Hr
I
o
o

0
L
X
=)

2 (FLH)

rr
ol
od

Foj

20124 20134
1,352 1,350 1,529

2014
1.34

£l %

1.60

1.49

3.8.

WA

I+

N

ofl

ol

2013

2012

2011

107

106



108

FACTS & FIGURES

1]
1A
rie
Hm
1A

tm
1A
ra
L]

2014 SAMSUNG ELECTRONICS SUSTAINABILITY REPORT

= E[xolE (L)

W E[Z[Q1 (3f2])

17.2

16.9

18&,,,——”’4}““—————0

O E|zlg (IL)
4.9 3.9
O E[=g (3] O\O\zég
28,906
5,035 3,527
AL
2011 2012 2013
ozt H
wH|(FU 7|E)
=2 20114 20124 20134
SusH| (A @) 1,144 1174 1,239
QIE wsH| (7)) 1,123,595 1,294,349 1,357,531
OjE9l CiH| B|H| Bl 0.07% 0.06% 0.05%
OI74H| CiH| BS|H| B 0.8% 0.7% 0.8%
olgt s 14.1 15.0 13.4
2| S4H|
SLie| S2|F4H| col: Alod g

2011

2012

2,482

2013 3,142

* 3|77 |3 HAO| T2 201d x| HE QS

mus 52,951
WU HRFLIE] 33,800
mEE 287
moz 9,196
m 7|g} 18,222
sliel HIE & 114,456

[ -
LI=3Y
LI=Zdg H|E
2013H0= SH2loflM X|GAF2|Q| Ol I HALS| A2t 2AIGH0] X[ SatEl LisdF 22 T2s
MA S 2EotRASLICE O]off mef sH[X[FHof| FX18t Lisd S HI&2 2012 CTiH| 93% S7}6t
11449 242 X|Z5IELICH
LH=Zg g k| eHar
72 2014 20124 20134

A 100,600 600 6,194

NI 95,775 86,108 215,360

=ZHng 34,889 59,214 114,456

Zétols 30,139 51,443 44,735

ElEgmE 27,812 45,002 153,682

BEET 3,344 653 70

Hsxs 1135 2,334 1,841

Lh=sZ Y HIE8H 293,694 245,354 536,338

°H9I ZEIOMELIEZEHIE
S 20fo| CifE m2 20l

Hﬁhéiﬁﬂﬁﬂ%EEJ

679 &, LIz Ye|X|= OfZ 2|7, SHO|0A 449 HE X

Al 659 Y= XIESIREL

EolUFLICE

ADIE AZ2 M| 3837HE A5l O, 328 AS X|E5IHSLICH
2ol Tech Institutes 2374 !

C
Solve for Tomorrows= 0|2, &= S0j|A AA|E|0] 117 &, Care Drive= £, CIS, OFZ 2|7 S0f| A

Che| EHEE Rl
= 20134 H|2 20134 45| X}
Smart School 32,799 212,708
Tech Institute 6,517 7,484
Solve for Tomorrow 1,755 29,255
Care Drive 6,733 13,510
Nanum Village 4,414 5,500
7|E} 52,238 165,547
A 14,456 434,014
lxlel 2ol §ig
HAFRIYS] Ls 23 22 I8 =3t Is7 |2 SAEE EE Saf YA RHSAF &7t
=0 & A S7FIELICE Z7HRILI2 20121 CHH| 33% S716t 282,8408, & A7t ™A CiH| 24%
57181 1,063,835A 72 2 STHE[IESL|C URR SAIEIQ] 22, 2013 CIAZZ|0[AIYE BAZ
Ol3f BTt US| U AR 40| HAE|0f 2013 BAE! 7} YR LAGALICH,
XIS AHLH)

T2 20114 20124 20134
AHRASAFES AlZE 990,243 857,672 1,063,835
AHESAHS Q1Y 288,568 212,209 282,840
QI SAMAIZE 9.7 9.5 1.1
SAE 1,248 1,419 956
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z
oM
(1]e]

oo
A us X3
TR ARt SEHE TR SYMEH BAS FS010A, 133 62 SUHHOP 0| R SHEHE
SEok MAM0| L TEXHR WSA|IUS NSHASLICE FHAL LSHA IS MFH[oH0], Hz/dLh
JE2 SR A H 2 HY, 22E uSS MESe, TR R4 U] T2 S F0ME
SHLAE HMSotRSLICH 5ol BHAS] ZH= M 1S 2l H27 |20l tet LIS T 2o
HASIASLICE
EENImELE o9
= 20114 20124 20134
EEREhly 3,963 4,380 5,420
=L o
HE27E 161 99 2,383
g 597 377 93
29| A7 330 196 34
HE7IE 228 209 50
AL ws ol B 5,279 5,261 7,980
AL DA AR S
O2idEA U 12 HEALE XAHHE A4S Z 2004HEEH X|&Mo2 TR e
AgTIRte) £ HRA IS ZRIULICH CHUSH MM 22, Sel Hel 245 S UENY
YTt HHE W 2O R FYL0] 0] F= XML BSAIZM O FYsH H FF &y
7|82 2 @HES St ASLICE
o) ZSxt SY g el g
B 1] 0|} 233
L LY
29 31 31
22 27
2004 2009 2010 2011 2012 2013 FA
#=Atvoc
VOC H4=H2lg Tl
= 20114 20124 20134
=L 596 606 738
VOC Fa= 2=
afel 17 6 41
H2IE(%) 100 100 100

B24A} CSR X7k}

1,598.
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2 0| i:Hjjo]

7|1} OFO|T O 2H QUTHH 0= 7 UO|ER| 2 ITIAIRL HefE 4= UEE V(2|8 HMSdhs 22 0l
HO|32 20MH Z|= A Of2H FAH HHAZ M| A2f 7|21 2tthshs H 2| 7|04 210 AL

2013E 0= 1275742 HIHAE 2 7|

=dES Soll 512 IHA| 20| O| OIS CH A TR
o

Qo2 B BT BEASOIA 7181S HBol7| 2 e 2fe HLICE

2E o|:cH|o]M H 3E chel: A
T2 2011 20124 20134
QE O|L=H{|0| M H|QFHE 4= 651 955 1,275
DEH|RHEY 2= 23 19 51
2L CSR X[ &
{2 CSR RI7FH7t ool At
T2 2014 20124 20134
=1k 793 647 315
el 1,154 1,144 1,283
A 1,947 1,791 1,598
#3244} CSR Audit CHO|: ERAL S
T2 201144 20124 20134
=LY 3 - -
a2 166 249 228
B 169 249 228
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Ir
1=
oM
o8

EREEE

SMPBS SO AHT 24T B NSNS SAFOR 25| U3 HYTAE S4FY
SRHIZS HIIHOR B2, WASKD USLICH E5, FYTSO| M2 BHHYS U1 8
AT Th517| ot A 22 A| 018 BESHT USLICH AATAP} 2] B9l SAEY EXpLg2
ofehet Z&Lict

SMFY EXHIL) 19l of

B AR A EXHH[E AT R2YHIE

2011 3,607 Ryl 7,030
2012 2,309 RN 4,915
2013 2,599 WYl 5,820

» 20114 231 LCDAIRI. E8, 20124, 2013 451 LCDAIRISTH AICIAS20]2 SAFEIO] Tlet LADAIRE Rol3t ZteiLIct.

=

EIEON

APSTIRIS| 2013 47 AT BISES FLh2.232C0,/%49, SR 2.138C0,/° 2ULIC,
20124 27~ UEKR) 71 Chtlsto] AL 12%, B2 9% HARSLICH

APSTR ZE AIBOIME Tt IS ST DS SIo1 BE7IA MZH| £, k) o] g

2471 BTt i EY £l £C0./21 2
T8 = 20114 20124 20134
=5 4.62 2.87 2.38
=L*
Al 446 (3.13**%) 2.54 2.23
229** Ay 3.70 234 213
« U 2ACH| HIEEE AEAL: CO, ZHIZZH) + (RA|Z DIEY / 27K|2(2)
o] @MIIA(CO, B Z B S
p

2014 SAMSUNG ELECTRONICS SUSTAINABILITY REPORT

SAUTIAHIE g ke MECO,
=2 Scope 201144* 201244 ** 20134
Scope 1 3,924 1,943 2,031
=L Scope 2 6,031 4,061 4,272
(] 9,955 6,004 6,303
Scope 1 4,045 2,098 2,221
= Scope 2 7,259 5,388 5,797
A 11,304 7,486 8,018

*2009 0| =L 2474 BIEFR2 77t 27t SEHEN XF w2t 1E 62 M3 45

=

o]
X
>
I
J
o
0x
HT
=
R
1o
4>
ﬂ
o

>
k=)

_{ﬂ

6L 2ATIAE HISZHIRY) tel: HECO,
T2 20114 20124 20134
CO, 8,378 5,943 6,394
CHa4 2 2 2
N,O 220 278 254
HFCs 108 134 149
PFCs 859 1,015 1,079
SFe 1,738 15 139
2 11,304 7,486 8,018
HIE AT 24714 2SI EY) EHel: HECO,
88,598
nEE
m 2y
HIE ABE o
247tA ZEUEEY)

30,254

30,254..

17,630

15,270
2011

* 2H7IA ARY THE2008E HOHZ 7IE OHE 10% S7H2S 7HEsto A&
A

9| 22 T TH| 2HE (RS H Q)
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Scope 3 Hj &2
2&,TE ERHISY £hel: HECO,
72 20114 201244%* 201344 **
—_— g2 2,017 (24%) 2,952 (29%) 2,652 (26%)
e 6,320 (75%) 7,086 (70%) 7,455 (73%)
= He/E2 104 (1%) 87 (1%) 98 (1%)
ZHIEY 8,441 10,125 10,206
XdE ERHISTEEY) Chel: MECO,
pf! 20114 201244+ * 20134**
el 1,980 3,942 3509
a4 1,646 1,626 1472
20| 1,345 1,386 2,395
OFAlOF 1,698 1,245 1211
as 717 760 542
B 533 564 539
otza|7t 406 468 410
2 M|OFL[OF 116 134 128
St =2t 8,441 10,125 10,206
« ERX| 7|1&
*+ 201218 42 LCDAIRIE 2AL 2 APSLED BHHO 2 MBS ZXAAS 71Z 02 A3t 4R(Y
0|schE AR ST HIEZH(FLH) Chel: £CO,
7= 20114 20124* 20134*
i 105,520 120,621 123,137
SExt 5,849 6,219 6,268
E#A| 529 513 530
7| an 415 456
RIS 288 274 278
St =2 112,597 128,042 130,669
* 20121 42 LCDMRIR SAL Y AFSLED BIEO R HE ZEAHS 7|Z0R APESH 4RI
EENLECS Ehel: HECO,
10

mUiE Eg—/_g///o

O 2Lk (ECO/ #-F10%)
4,502

3,930
3,362

2010 2011 2012

* 20134 HAA HIEZHE 20141 S117|0f T2 o
* 2L AL IS 2010 22 04O 7|Z 63%, 20111 22 040 7| 65%, 20121 22 20O 7| 54%LI|C

9

OflLix| HIZE(ZLH)

0.638.

Ai oLz 22|
SR 20141 04 M2 0774 S D42 A1 2000 12548 218 o1

2120134 SES £ LHSSLICE OIS 9I5) HE L RL2IE 2 2US H[Hstotn
OILX| TEE HHIE SUHOT HES Sstol S Sol OfL{K NLFSE A8

OIA|_||:|-

PON=]

N

olo
IA—

’

L] HIZE(ZLH)* okl %

i 0.928

2011

J
B

H =
nz
12

* OfHAXIHIZE (%) = SUIAILE oA HI8/= U= AL of
wx 201214 42 L CDARRIE A} 2 AMMLED B0 2 11

59.7
50.6

2011 2012 2013

ollLix] fIEte] At

m
40
[0
e
=
12
o

CENE
[ EETRy

* LY Of|LAX| RUERY SHAFA] L O AR ALS-H(T) + (RAPIE DHE / 271XI(2))

(1) =L AHXI(G) S AMEY

) =28 DAl S E SURIE TR (2005 =17|F)

o Z2H OX| YT S S 2 of|HX| SAIBY + (S2E A S/ 271X%(Q2)
1] 4

o 20121 42 LCDAI R 2AF X A dLED S 2 HAE ZHAAS 7IECz MEet +RIY

T2 U NG AFRE

72 g5 20114 2012\ 20134

. H=(Gwh) 12,925 8,697 9,149

LNG (H2Nm3) 197 172 186

2oy 3 (Gwh) 15,047 10,926 1,818
)

237 217 233
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XEE HIE e =EY 3|51 Hat
20099 2EH 21EE HE SSHE At HEQ oHXIESS MAXSZ 2alsto] MEA HE 20131 f 35 58+ =0 | MALKZS 3|4-5t0] MLt ELICt
S ETIote LR HUAME 50 21, 20138 L 7|E, 212 HIE /HUES 100%=E EY
5l MIE T oKX &2 2008 CHH| 42% HU6IFSLICH
_ I _ _ _ =] St te
CH=0] Of2{5t KES F18H HZ0| LA TS FUHe| 2013 U EHABIME o502 oi5i0] =g HEsd 2
- o olm e . . . — X 2014 201244 20134
HETEA|ZON AYRLIE MESIT QIZIE BROIME RIS 2|HA S S 21eHd 7)Y [ ] — S i S
O|0|X|E X|&H 22 H1al L7t QI&LICt, e ' : :
0N OFAJO} 54233 53,089 67,100
c a =0 39,347 41,964 46,239
Byl 339,418 325,545 354,599
A = s crel: 9% M E HEELBHE2E)
KPI = 20114 201241 2013 3 54 5 99E
I =5 % 97 100 4 - o )
Good Eco Productg HE L = &S S (ILH) CHo £
A 97 99 100
T 2014 20124 20134
. . =25 80 85 100 -
S MIE WLE Good Eco Device® M= 51,940 49,677 58,447
AN 85 88 100
Good Eco ProductE AR 5,045 4,993 4,984
100..
HIE AH| HHZ IHME TRl % HEE L sigh(=L) oo =
Good Eco DeviceZ - .
viee= KPI a2 20114 20124 20134 78 Wan HIEL| Display 7IEt &
B =5 24 3 40 e 25,510 10,790 16,219 5,928 58,447
% RiE Ao He
A 26 3 4
* HIE ORI &S HHES 2 80) HIZ2| 2008 B OLIX|EE Cft| HHES ofELIct
=y XXt i3t HEHEL) ol =
20055E| SHZ20] A1 = A4TOH XK BHotol 13} Hot |02 J1elst ANTIAKS Ay S A .
e ol e o _ N _ ARSI 19,005 6,889 12,850 9,677 4,162 5,864 58,447
MAKFZ A HIE 2 ZF=9| (Product Stewardship) 78S loll =26t USLICH LS AMTX}
HZ0|| ALl BED} AT Z0f CHHAE FHSE X AIS FE5IF 20 AMTIRO| FISHY
OI5SHe BEN ATYRE HEALZEE P05t Q&LICH
Y S0 A i st o
20114 201244 20134
a2
E=4 39 =3+ 29 B2+ 39
RoE2E HUYEE Cl 75,115,246 Cl 77,671,452 Ch 77,677,131
T NE
(&-70t3, GRoL= 445 38,590 362 55,733 877 66,109
CIZHIES)
87| O 75,153,836 O 77727185 Ci 77,743,240
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SXp3 |
TR WA, AR = B712 Q1510 2 AFE 70| AEH 2 Z715k1 X2 K& Q!
A USRS OZ IU 8¢ A8 7 |Z2 2 T H| 2% RASIRELICE RS Mitoh=0 A2
L= 8-S AR5k, Bl HAME| AAHS MX(510 X2 E 845 TH0|Edt= S2f Cifet
BEOE B MBS ULASLICH BHeR| ZHO| O|MSEHM Zea 3582 U4 T
OX[2F, T 5k Wl U @4 THALE S BHEA|H M ELCHH| 8 THALEE2 4.6% S7I5IASLICH.
AEEAEE 2015E 7K D1 AT 7[E o2 8-AI8 - 508/ fl Z7E P45 | 25t =Xt
HUEES O S A YLt
248 3 Chol: ME
72 &= 201144* 2012\ 20134
6 I 3UEr 103,562 49,003 47765
J 2y Al=(2d=) 5,834 6,014 6,080
24 2= ay) X5t 205 235 232
Al 109,601 55,252 54,077
68 ,68 1 HE SYEF 103,562 49,003 47,765
— JNESPAES) 17,325 18,806 19,847
NSRS 780 827 1,069
A 121,667 68,636 68,681
glotel (£/29) =4 91 39 34
=t 74 a4 35
* LCD AP ALS R I8} (201214 LCD AR 24D
o bl
7= g5 201144* 201244+ 20134
e () =l 97,370 46,051 44,113
=224 102,906 55,150 54,257
AT (E/2 @) - ’ > 28
224 62 33 27
* LCD AV AFREF I3} (2012 LCD AFRIE 24D
x5 201261 TAVE 713 HZAS R WIRar ] (24 LA BHAY)
HAEE
g+ MAE EEr e
o
T eae o EEUEE)  Ssu@D) 8480
2013 34,571 63.9 27,357 12,525 458
=1 2012+ 34,225 61.9 29,226 13,917 476
20M 81,863 74.7 117,321 59,289 50.5
2013 45262 65.9 41,143 20,932 50.9
=22 2012+ 42,104 613 40,988 21,510 52.5
20M 90,068 74.0 128,554 66,676 51.9

* LCD AP Ar8 2 £ (20121 LCD AR S 2Ah
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= SIS @ Ct. oHH, H|7 |2 XM2|YHIE F7| A= WEs50] HA
T HAL |EEF RS SRS H X2| I =717k ol52 WAt /ELICH
APMTRE= ALY O X THEEEA|E 2] 282 atAI717| 9/5104 20131EH0)| A| 82 WAH[Gh= SALE T
SHELICEH SAZ|7H & LMt 7| = AZISHHEM AZTH|7 |2 YME0| 715K I = 215
ZEY AMYEY 7IECE MAHIEHE0] 1.7% o2t & 92% SMSIASLICEH IR 7| YddsS
Z|Aefety| ?lo etdE Dot MIE I HEZEE Folot oAt 25t Qlom, 1 A HE
MAZFO| ST S0l = =+t Of BIMERS MUEATHH| 2% 7t ZASELICH AT X=
2015E7kX| O E |EHR 7| & 7 |2 SE/AY, MAtelakE 95%2| =& Y2 5t At
ot 252 ot FT5HIELIC
7| & LT L xxt sk oo &
] = 20114 201244 20134
NN 490,123 364,588 374,694
=1y A7t 12,255 9,277 15,626
ojE 22,009 5,899 3,722
Al 524,387 379,764 394,042
THRFA St 645,942 543,233 601,827
A7t 16,786 16,627 32,340
=224
of 49,143 19,614 19,158
Al 711,871 579,474 653,325
*LCD MR AL22F Z 8} (20121 LCD ALY £A))
ITHS| AL ool &/ g
mz=y
=2
0.34 0.33
0.27
2011 2012 2013
sk ol %
H=22Y 92
m=2
2011 2012 2013
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